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Government of India
Ministry of Communications
Departmeant of Posts
(Technology Division)

Dak Bhawan, Sansad Marg,
New Delhi— 110 004
Dated 04.06.2024

1} All Head of Circles
2} Al CGMs / Sr. DDGs [ All DDGs
3) Director, RAKNPA

Sub: Migration of email users to new email plattorm - regarding.

SirfMadam,

The migration of email accounts of users of the Department of Posts
1o the naw NIC eMail solution, with improved functional and technical
capabiliies has been taken up by MNIC and will commence on
14.6.2024. It is requested to intimate all the email users ragarding the
said migration, along with the following:

(a} Migratien of email accounis will not resull in change of email
address, It will involve migration of the existing emails and the dala
cantained in the contacts, lasks and calandar to the user's account an
the new platiorm.

(b} Prior to initiation of migration, users would receive an amail from
NIC apprising them of the steps involved in the migralion and starting
use of email services on the new platiorm.

{c) During migration, users would continue to have uninterrupled
access 1o their email accounts. Upon completion of migration, users
would recaive an emall informing them of the same

(d) After anboarding, users would ba able to do their first login using
their existing email password. Al the first login, users would be
required to change their password and update their profile.

(&) For any assistance, the email Helpdesk may be contacted 24x7 at
the email address helpdesk-emailgovin and toli-free rmber

1800579646,
This Issues with the approval of competent autharity.

Diractor (Technology)

Signed by
Copy 10 - Puneet Biarai
1) Sr. PPS to Secretary (Posts) / PPS to DG (PS) Dlate: 05-05-2024 102433
2} PPS to Addl DG (Posts), Member, PSB / AS & FA
3} HOC-CEPT & Email Nodal Otficer, CEPT
4) Secretary (P5B) . . .
Ei SI?EIF!.avrI-Eumar. Sr. Technical Dirsctor, Dak Bhawan, New Delhi

NICs nodal officer far all migration-related activities.



