1. About this Document

This document provides all related information to the India Post end users to understand the process of
NEFT(National Electronic Fund Transfer) Outward and Inward Remittance transactions process flow and
operationsacrossthe POcounter.

2. Introduction

NationalElectronicFundTransfer(NEFT)isoneofthepaymentproductsoperatedbyRBI.
TheBeneficiarygetsthefundsonthesamedayorthenextday.

Post Office customers can send money to Post Office accounts from other bank through theirinternet
banking. This will make investment in POSB schemes easier. At present, NEFT
InwardRemittanceisallowedonlytoPostOfficeSavingsAccount.However,thisfacilitywillbeextendedto
PPFand SSAaccountsshortly.Similarly, during closure of Accounts except SB, the funds can be
credited to customer’s POSB account and further outward NEFT can be initiated through Post
Office/Internet Banking / Mobile banking for desired Beneficiary bank accounts and drawing of
cheque can be avoided.
IFSC(IndianFinancialSystemCode)isaneleven-characteralphanumericcodethatisusedtoidentifythe
particular branch of a participating bank and is used in remittances namely NEFT & RTGS. ForPOSB
customers there will be only one IFSC for all branches/POs.IFSC for POSB customer
isIPOS0000DOP.Post offices should affix DoPs IFSC in all the Savings, PPF and SSA passbooks in the
first page as “IFSC: IPOSO0000DOP”.
UTRnumberforNEFTis16-digitUniqueTransactionReferencenumber.
NEFTservicesareavailableacrosscountersduringregularbusinesshoursofthePO.

In addition, customers who are already registered users of India Post eBanking and mBanking
servicescan also initiate outward NEFT transaction through those channels. The unregistered POSB
customerscanalsoavailNEFTfacilityafterdueregistration.

3. ChargesandLimits

ServicechargesforcustomerinitiatedNEFToutwardtransactionsacrosscounterare:

Fortransactionsupto10,000 X2.50+ApplicableGST
FortransactionsaboveX10,000uptoX1lakh X5+ApplicableGST
FortransactionsaboveX1lakhanduptoX2lakhs X15+ApplicableGST
FortransactionsaboveX2lakhs and notexceedingthe X25+ApplicableGST
maximumlimit

However,nochargesareleviedforoutwardNEFTtransactionsinitiatedthrougheBanking&mBanking
channels.

Minimum&MaximumamountpertransactionforNEFTRemittanceacrossthecounterisRs.1/-
andRs.15,00,000/-respectively.

ThelimitpertransactionisRs2,00,000/-

foroutwardNEFTthrougheBanking& mBankingchannels.Themaximumnumberoftransactionspermitte
dperdayarefive.DailyTransactionlimitforoutwardNEFTinitiatedthrougheBanking&mBankingservicesi
sRs.10,00,000/-.

There is a time variable transaction capping for eBanking &mBanking to mitigate fraud risk.
Hencemaximum transaction limit for outward NEFT initiated through eBanking/mBanking from 8
PM to 8AMisRs.2,00,000/-.

Thechargesandlimitsaresubjectedtorevision.



4. Requirements

e Customer shouldhaveanactivepostofficesavings

accounttoinitiateoutwardNEFTremittancetootherbankaccounts.

e ThecounterPAshouldcollectaNEFTmandateformalongwithSB-7/POSBchequefromthecustomer.

5. OutwardNEFTtransactioninitiation&verificationprocedure
a) AfterloggingontoFinaclewithUserNameandPassword,selectthesolutionasNEFT/RTGS
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c) SelectthefunctionAddforinitiatingfreshoutwardNEFTtransactionandPaymentProductas‘CustomerTransf
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d) Enterthefollowingmandatoryfields:
l. DebitA/cofthePOSBcustomer

II.  Instrument type will be WDSLP (Withdrawal Slip) and Instrument date will be BOD date by default. If
cheque is submitted by the customer, change the instrument type as “CHQ” using searcher and enter the
cheque number in instrument Alpha/Serial number field against the instrument type.

I1l.  RemittanceAmount

V. NameofthebeneficiaryunderBeneficiaryCustomerSection
V. A/clDofthebeneficiaryunderBeneficiaryCustomerSection
VL. AddressLinelofthebeneficiaryunderBeneficiaryCustomerSection
VII. IFSC codeofthebeneficiarybank underAccountwithlinstitutionSection.

AfterenteringlFSCcode,bankcodeandbranch codewillautomaticallygetpopulated.
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CounterPAshouldensurethatcorrectaccountnumberandIFSCareenteredasmentionedinNEFTmandateformby
thecustomer,toavoid wrongcredit.

e) MethodofPaymenttobeenteredas’NEFT’ andclick onFetch.
AfterclickingFetch,requiredfieldswillautopopulate.
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f) ClickonViewChargestoviewthechargesscreenandclickonsubmitintheChargesDetailsscreen.



@ - P 7 = SE 2] [ BEl oo e

& Finacle Universal Banking S...

File Edit View Favourites Tools Help
i) i

User: 11111414 | Calendar: Gregorian () | Time Zone: IST () | Solution: [CoreServer [v| | [FY
T ACCOUNT Wt IS aTawoTT

v [ @ v Pagev Safetyv Toos~v @~

Address Type 8 v IFsc * iposoooooo1 |9 A
Bank Code Branch Code |
Local Bank Code wED
Neme * Address Line 1

Address Line 2 Address Line 3
Country

Intermediary ¥) Bxpand
Receivers Correspondent ¥) Expand
Credit Details

Method of Payment Derivation ® Manual © systern LFelE Method of Payment INEET Q

Our Correspondent BIC

Our Correspondent Bank Code
Credit Alc. ID

Our Correspondent Branch Code
Forward Contract Forward Contract SOL
FX Rate
Treasury Rate
Charging Alc.
Charges Details
Charge Option * Sur v
Net Charges Yes ® No

Treasury Ref. No. [

Yes ® No
Waive Charges Yes ® No

Senders to Receiver Info. ¥) Expand
Remittance Info. %) Expand
Rejection Details

Rejection Code —————— Rejection Desc

MIS reason code

Submit | Vaiidate | Cancel

Applet coreapplet started

P Type here to search

- o X
e {@ hetps//dpdcnutrajapp i i / ~ @ Cetificate emor € | | Search..
£ Finacle Universal Banking ...
File Edt View Favourtes Took Help
& f3 v B v 1 &b v Pagev Safetyv Tools~ v
User: 11111414 Calendar: Gregorian (4, Time Zone: IST (4 | Solution: [CoreServer |v| [FS
MFinacle ST Menu | Show Memo Pad | Background Menu | CCY Converter _
Charge Details.
Holo @)
Page 1 of 1
Charge
|Part Tran. Business Type Charge Event 1D Dese Charge COY At Modified Amt. | Del
SBCH NEFTO RTGSO INR 2.50 350
LPBUS 6sT LNKED INR 023 023
LPBUS GsT LNKED INR 028 023
() et |
Applet coreapplet started

£ Type here to search

FinallyClickonSubmitinHPORDMscreenandapaymentorderIDwillgetgenerated.Samehastoberecordedin
NEFTmandateform.
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Alternatively,supervisorcanalsoseetheunverifiedpaymentrecordsusingthesearchoptioninPaymentorderiDan
dverifythesameafterconfirmation.
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j)  Once supervisor verifies the transaction, a 16-digit UTR number (Example
begeneratedwhichhastobenotedinboththeNEFTmandateformandSB-
7formorPOSBcheque,bythesupervisor.
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6. MessagenumbersforldentifyingNEFTOutwardandInwardtransactionsinCBS
e NO6-ForOutwardNEFTtransaction.

e NO2-ForInwardNEFTtransaction.
e NO3-ForRBIRejection.

e NO7-ForOutward/InwardReturntransaction.



e N10-ForSuccessfulOutward/inwardtransactioncreditconfirmation.
e F27-Forknowingpositive/negativeacknowledgmentfromIPPBCBS/SFMS

IdentificationofUTRNumbers

e UTRstartingwithDOPHareforcounterinitiatedNEFToutwardremittance

e UTRstartingwithDOPEareforeBankinginitiatedNEFToutwardremittance

e UTRstartingwithDOPMareformBankinginitiatedNEFToutwardremittance

e UTR starting with DOPZ are for automated NO6 for inward return rejected transactions

Reversalsincaseoffailedtransactions

e IncaseofOutwardReturntransaction(NO7i),onlythetransactionamountwillgetreversedincustomer’sP
OSBaccountexcludingtheservicecharges.

e IncaseoffailureatlPPBCBS/SFMS(FCAPI,FBAPI), thetransactionamountalongwiththeservicechargeswi
ligetreversedintocustomer’s POSBaccount.

e IncaseofrejectionatRBlend(N03),thetransactionamountalongwiththeservicechargeswillgetreverse
dintocustomer’sPOSBaccount.

InquiryofoutwardNEFTinitiatedtransaction
a. Endusercaninquire/checkthe statusoftheoutwardNEFTinitiatedtransactionusingHSMImenu.
ForalloutwardNEFTinitiatedtransactions,themessagenoNO6istobeused
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b. EnterthefollowingfieldsinHSMIscreen:
e PaySysIDasNEFT
e Messageno.asN0O6
e SetlDasSOLID
e In/OutindicatorasOut
e FromExecutionDate&ToExecutionDateistransactiondate
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Forthesuccessfultransaction,thestatuswillbeshownasprocessedandforunsuccessfultransaction,
thestatus willbeshownaserrorinNO6message.
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UsercanclickontheViewMessagefortheerrorstatusandfindthefailurereasonforthetransaction.Fo
llowingaresomeof thefailurereasons.

FBAPI,-FailureatIPPB(becauseoftechnicalreasons)
FCAPI-FailureatIPPB(becauseoftechnicalreasons)

NO3-RejectionatRBlend

NO7i—
OutwardReturntransaction(returnbyotherbankbecauseofincorrectaccountdetails or
any other business declines)
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e. Enquiryusing16-digitUTRno—

UsercanentertheUTRno(DOPH221080005497)aloneinHSMImenuand

checkthestatusofthetransaction.
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Statusofthetransactioncanbeseenasprocessedbelow:

®R100% -

- X

e;@

- @ Cenficate error O | Search...

B & @

| @ Finacle Universal Banking S... * ||
File Edit View Favourtes Tools Help

-3 M v B v @ v Pagev Safetyv Tooksv @~
User: 11111414 Calendar: Gregorian (4 | Time Zone: 1ST (4 | Solution: [CoreServer [v] Y
MFinacle ST Menu | Show Memo Pad Menu_ | CCY Converter
Inquire on Payment System Messages

Holp @
Function ™ Inquire Setid * [s6000100 BN
PaysysiD * In/Out Indicator * Oin ®out OAl
uTR Remarks [ ]
PD Initial SOL ID Series. | Select &3
Message No. Created User 1D i —
Entity Type Entity ID
Receiver Bank Identifier Sender Bank dentifier
Transaction 1D I Transaction Date
STP Indicator @STP Only O Non STP Only O Al Sender Ref.
Department Code [DOPBK 1a Message Under Investigation
Message Type O system O Manual Stabis
From Execution Date [ = 7o Execution Date
From Value Date ‘: To Value Date
From Created Date | - | To Created Date
Routed Ref. No. (000000018924 ]
Go| Validate | Clear
Applet coreapplet started ®100% ~

L Type here to search




f.  Enquiry using payment order ID(PORD) — User can enter the 12-digit (000000018924) PORD
inRouted Ref.No, paysys ID as NEFT, Set ID as SOL ID and check the corresponding
Outward/InwardNEFTtransaction.
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10. EnquiryofinwardNEFTtransaction

a. WhenacustomercomestoenquireabouttheNEFTInwardcredittohisPOSBaccount,theendusercan
enquirethesameinHSMImenuusingUTRno.
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b. Usercannotedownthel2-digitpaymentorderiDintheRoutedRef.No.field
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c. Usercanenterthel2-

digit(000000018700)PORDiInRoutedRef.No,paysysIDasNEFT,SetIDasSOLIDandcheckthecorrespo
nding statusofthelnwardNEFTtransaction.

For successful transaction two rows will be shown in Enquiry. Here NO2 is the original NEFT

Inwardmessage and N10 is the corresponding credit confirmation message for successful credit
in thecustomer’sPOSBaccount.
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ForunsuccessfultransactionalsotworowswillbeshowninEnquiry.HereNO2istheoriginalNEFT

Inward message and NO7 is the corresponding inward return message generated
forunsuccessfulcreditin POSBaccount.
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11. Activities at SOL level

EndusercanviewtheoutwardNEFTinitiatedtransactioninlongbook,GLDetailedreportandGLSumm
aryreport whichareavailableinHFINRPT.
Attheendoftheday,usershouldforwardtheNEFTmandateformalongwithSB-
7formorPOSBchequetoSBCO.

For reference, user can also view the NEFT Detailed Report under outward transaction type
forchannelBRN usingHFINRPTmenu.However, the report can be generated for internet and
mobile banking channels using relevant channels.

GL summary report should be generated even for Sundays and holidays as Data centre is not
marked as holiday since transactions carried out on Sundays and holidays will be accounted in
SAP and reflected in the reports.

Respective SOL should ensure freezing/unfreezing of accounts based on the request received from
Nodal Office/CEPT/Circle CBS CPC/competent authority.

NEFT related lien marked on the accounts by the Nodal office should not be removed by the SOLs.
Complaints/disputes received if any, should be immediately forwarded to Nodal Office through
email or SAP CRM.

12. GrievanceMechanism
Customers can use any of the following methods to register complaints regarding their
NEFTtransaction

a.
b.

Throughindia Postcustomercarenumber18002666868.

Through complaints section in India Post
websitehttps://www.indiapost.gov.in/VAS/Pages/ComplaintRegistration.aspxunderfinancialser
vicescategory,SavingsbankserviceandselectthetypeasNEFT.
ThroughSAP-CRMinanypostofficebranch.

Post office end user should register the complaints under financial services- Savings Bank
categoryinSAP-CRMoption

UTRnumberismandatoryforregisteringcomplaintsforalINEFTtransactionrelatedgrievance.
Post Offices and circles can contact Nodal Office, Bengaluru for any operationalsupportand
criticalissues.(emailid-postatm@indiapost.gov.in)

13. Nodal Office for NEFT

Name : Payment Channels Division

Email ID :postatm@indiapost.gov.in (New email ID will be communicated shortly



http://www.indiapost.gov.in/VAS/Pages/ComplaintRegistration.aspx
mailto:postatm@indiapost.gov.in
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NEFTANDRTGSMANDATEFORM

ApplicationFormforFundstransferthrough

NationalElectronicFundsTransfer(NEFT)/RealTimeGrossSettlement(RTGS)

NameofthePostOffice | Date ’ |
YouarerequestedtoremittheproceedsasperdetailsbelowthroughNEFT D RTGS D (Ticktheappropriatebox)
BeneficiaryDetails

Beneficiary
NameBeneficiaryAccountNu
mber

ConfirmBeneficiaryAccountnumberB
eneficiaryAddress
BeneficiaryBankNameandBranchB
eneficiary Bank IFS Code
(IFSC)Amount (in figures) to be
creditedAmount(inwords)tobecre Remitter/sDetails
dited

RemitterName

Remitter Account
NumberRemitter Mobile
numberRemarks-ifany
TermsandConditions

I/WeherebyauthorizelndiaPosttocarry outtheNEFT/RTGStransactions asperthedetailsmentionedabove.
I/Weherebyagreethattheaforesaiddetails includingthel FSC andthebeneficiaryaccountarecorrect.
I/WefurtheracknowledgethatindiaPostacceptsnoliabilityforanyconsequencesarisingoutoferroneousdetailsprovidedby me/us.

I/We agree that the credit will be affected solely on the beneficiary account number information and beneficiary name particulars will not

beusedfor thesame.

I/Weauthorizethebank todebitmy/ouraccountwiththechargesplustaxesasapplicableforthistransaction.

6. I/Weherebyagree&understandthattheRTGS/NEFTrequestissubjecttotheRBIregulationsandguidelines governingthesame.

7. 1/We also understand that the remitting Bank shall not be liable for any loss of damage arising or resulting from delay in transmission
deliveryor non-delivery of electronic message or any mistake, omission or error in transmission or delivery thereof or in deciphering the
message fromany causewhatsoeverorfromitsmisinterpretationreceived ortheaction ofthedestinationBankoranyact orevenbeyondcontrol.

8. Incase the NEFT/RTGS option is not ticked by us, I/We authorize you to execute the transaction less than Rupees Two Lakh through NEFT

andgreaterthanorequaltoRupeesTwolakh throughRTGSand debitthechargesas applicable.

Eali ol o

v

Signature
oftheAuthoris
ed

Signatory 1stSignatory 2rdSignatory

Payment order
IDTransaction entered DateStamp
byTransaction Authorized

bvUTRNumber
Yoy 1Sy

R

Customewnowledgemen@JefilledbyPostOfﬁce)

Received anapplication for NEFT /RTGS foran amount of Rs (Rupees
) vide SB Account number

andtobecreditedtoAccountnumberbankwit of

hIFSCCode _.IndiaPostwillholdno

liabilityforanyconsequencesarisingoutoferroneousdetailsprovidedbytheCustomer.

Date:_ SignatureandDateStamp: __
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